
 

Title of Position: Senior Director, Programs & Training  
Department: Programs Team  
Reports To: Chief Program Officer  
Classification: Full-time, Exempt  
Location: San Francisco Bay Area, CA (hybrid), with travel to program sites and statewide as 
needed 

Position Summary ​
​
Coro California (Coro) is a nonpartisan, nonprofit organization focused on cultivating the next 
generation of diverse leaders through hands-on, collaborative, cross-sectoral learning. With 
programs for youth, recent college graduates, established professionals, and executives, 
Coro develops leaders at all stages of their lives and careers. Graduates leave Coro with a 
deeper understanding of how their communities and organizations work, the leadership 
skills to contribute to its success, and a network of engaged alumni to help them reach their 
goals. Coro California formed through the merger of Coro Southern California (established in 
1957) and Coro Northern California (established in 1942), uniting the two legacy organizations 
into a single statewide entity to amplify impact and grow opportunities for leaders across 
the region. 

The Senior Director of Programs & Training serves as both a strategic program leader and 
skilled facilitator. This role manages a distinct portfolio of programs and plays a key role in 
shaping Coro's curriculum, participant experience, and organizational growth. The Senior 
Director combines strategic oversight with hands-on delivery to ensure programs are 
impactful, participant-centered, and aligned with Coro's mission.  

As Coro California evolves, this role may assume additional duties and responsibilities 
appropriate to the position and consistent with organizational needs and applicable law.  

Your Impact  
Key Roles and Responsibilities  

Program Design & Development  
●​ Support the design, development, and continuous improvement of curriculum for 

Coro's suite of programs.  



●​ Research and identify curriculum gaps and emerging leadership development topics. 
●​ Lead or co-lead pilot programs or new delivery models (including Coro X offerings), 

testing innovations that expand Coro’s reach or deepen impact in emerging issue 
areas.  

●​ Create relevant and impactful training content that addresses diverse audiences and 
evolving leadership trends using Coro methodology as a foundation.  

●​ Collaborate with Coro stakeholders and program partners to develop and refine 
programs that support the mission of Coro California.  

●​ Collaborate with cross-functional teams to integrate participant feedback and 
emerging leadership trends into curriculum and delivery.  

Program Management & Delivery 
●​ Manage and deliver a portfolio of programs, serving as lead facilitator and 

overseeing participant engagement, operational expenses, and logistical 
coordination to ensure high-quality learning experiences.  

●​ Serve as primary facilitator for core programs and training experiences as assigned, 
fostering deep learning, reflection, and collaboration.  

●​ Support expansion and innovation of Coro curriculum, including Coro X and new 
regional initiatives.  

●​ Serve as a flexible resource across Coro California programs, providing facilitation, 
staff coverage, or leadership support as needed across any regional program.  

●​ Proactively identify and manage program risks, ensuring participant safety, 
confidentiality, and ethical facilitation standards.  

●​ Step in as needed to provide facilitation, program management, or leadership 
coverage during staff vacancies, facilitator absences, or emergent needs across Coro 
California’s statewide program portfolio.  

Program Evaluation & Impact Reporting  
●​ Track and measure program impact through qualitative and quantitative methods.  
●​ Synthesize outcomes into program impact reports and presentations with actionable 

insights that inform program design and stakeholder communications.  
●​ Contribute to funder and key stakeholder reports and communications.  

Partnership, Client, & Stakeholder Management  
●​ Represent Coro as a program leader and facilitator, strengthening relationships with 

program participants, alumni, and partners to enhance the reach and impact of Coro 
programs.  

●​ Manage ongoing relationships with program funders and clients, ensuring 
satisfaction, clear communication, and delivery of agreed-upon outcomes. 

●​ Partner with the Growth and Development teams to support proposals, scopes of 
work, and reports for current and prospective clients.  

●​ Explore and support opportunities for alumni engagement.  



●​ Help maintain accurate records of participant and partner engagement in Salesforce. 
●​ Support program recruitment, marketing, and outreach efforts.  
●​ Integrate alumni into program delivery and mentorship opportunities to strengthen 

Coro’s community and participant pipeline.  

Organizational Collaboration  
●​ Collaborate with other program directors to align program strategies, share 

facilitation practices, and ensure consistency across all Coro programs.  
●​ Supervise, coach, and develop assigned program staff and/or adjunct facilitators, 

fostering professional growth and accountability.  
●​ Support recruitment, onboarding, and evaluation of facilitators and adjunct faculty to 

ensure statewide program quality and consistency. 
●​ Collaborate with Operations and Finance teams to ensure logistical efficiency, 

contract compliance, and accurate budget tracking.  
●​ Work with Growth and Development teams to ensure program reporting and impact 

data align with funder expectations and organizational goals.  
●​ Partner across the organization in service of Coro's mission.  
●​ Contribute to organization-wide events, administrative tasks, and logistics as needed. 
●​ Represent Coro California in external events, conferences, and partnerships, sharing 

insights on leadership development and civic innovation.  

Key Competencies  

●​ Leadership Development Expertise: Demonstrated understanding of leadership 
theories and facilitation methods; experience with experiential learning and group 
dynamics; skilled in instructional design.  

●​ People Management: Skilled in supervising, coaching, and developing fellows and 
program participants; provides constructive feedback and creates accountability 
structures that support individual growth; balances empathy with clear expectations 
and performance standards.  

●​ Effective Facilitation: Enthusiasm and passion; ability to adjust energy and approach 
to match participant engagement levels; balances clear direction and purposeful 
ambiguity; commitment to trainer neutrality; demonstrates understanding of tools 
and frameworks.  

●​ Project Management: Ability to manage competing priorities and deadlines across 
multiple programs; uses metrics and feedback to track progress, evaluate success, 
and identify challenges.  

●​ Communication: Excellent verbal, written, and interpersonal communication skills; 
ability to clearly convey complex ideas.  

●​ Adaptability & Growth Mindset: Comfortable managing ambiguity and shifting 
priorities; solutions-oriented.  

●​ Strategic Partnership Building: Ability to build and sustain relationships with 



multiple stakeholders and organizations; represents Coro effectively in program 
sessions and community events.  

●​ Inclusive & Values-Aligned Practices: Demonstrated commitment to inclusive, 
values-driven practices that reflect Coro’s mission and culture.  

●​ Technical Proficiency: Proficiency with Zoom, Salesforce or other CRM systems, and 
presentation tools.  

Success Measures  

Performance in this role will be evaluated based on:​
 

●​ Participant satisfaction scores, demonstrating ability to explain leadership tools 
effectively, implement engaging activities, and create challenging yet 
supportive learning experiences.  

●​ Programs delivered on schedule, within scope and budget, meeting or exceeding 
quality benchmarks.  

●​ Demonstrated effective program management through participant retention, Net 
Promoter Scores, detailed program plans, and clear, data-informed impact reports.  

●​ Development of new or revised program content that addresses identified leadership 
trends or curriculum gaps.  

●​ Timely, professional stakeholder communications.  
●​ Alumni and partner contributions to programming through recruitment, guest 

facilitation, or other support.  
●​ Demonstrated adherence to organizational values and competencies. 

Position Logistics 
 

This is a full-time role based in the San Francisco Bay Area, CA. The salary range for this role 
is $120,000-$130,000 annually, depending on experience. Coro benefits include medical, 
dental, 401k match, and a generous PTO policy. This position is classified as exempt. 
 
Coro has a hybrid work policy with employees expected to work in-person from their 
regional office every Wednesday and on-site as needed for program, organizational, and 
event-related activities. Regular travel within the region and occasional statewide travel may 
be required to support in-person programming and events. 

 
Coro is an Equal Opportunity Employer. We provide equal employment opportunities to all 
employees and applicants for employment without regard to race, color, religion, sex 
(including pregnancy, gender identity, and sexual orientation), national origin, age (40 or 
older), disability, genetic information, or any other status protected by federal, state, or local 
law. We prohibit discrimination and harassment of any kind and are committed to providing 



reasonable accommodations for individuals with disabilities or sincerely held religious 
beliefs, observances, and practices. If you need assistance or accommodation due to a 
disability or religious practice, please contact us at kfoe@coroca.org. 
​
We are committed to building a team that reflects the diversity of experiences, perspectives, 
and communities across our region. 

 
In compliance with federal law, all persons hired will be required to verify identity and 
eligibility to work in the United States and to complete the required employment eligibility 
verification form upon hire. 
​

Ready to take the next step? 
To apply, please complete the application linked below. You must sign into the application 
form using a valid Google account. If you do not have a Google account, you can sign up for 
a free one online. Only applications submitted through the application form will be 
considered. 

 
Link to Application 

 
If you are moved forward after submitting an application, our process will involve a 
multi-step interview process. Applications will be reviewed as received. 

mailto:kfoe@coroca.org
https://docs.google.com/forms/d/e/1FAIpQLSdVNgWnkcPQGMfxlRRUR4TmZr7KIq5nfuXxRglrhndhr9ng8g/viewform?usp=publish-editor

